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Abstract

The study satisfied the management of residential infrastructure at Khao TaKiab in Hua Hin district,
Prachuap Khiri Khan Province. The study concluded from a sample of 150 people, mostly female, aged 21-40
years had their own business. There was graduated at High School or equivalent. All of samples were Buddhist
Income levels 15,001-20,000 baht and lived in the community for a period of 1-5 years, the shelter has a house.
The behavior of the utility of the households of 150 studies concluded that the number of members living in the
household of 150 people had an average of 3.23. The average cost of electricity per month had an average of
627.91 baht. The average of watering was 167.09 baht and in parts of the trip had average of 61.33 baht. For the
activities of electricity utilities in the sample was found primarily in the electrical activities to be apparently a fan
of all households. The most of the water supply system to be mainly use water to wash the bowl for food. The
use of vehicles on the road found to use a motorcycle to travel all the ways. The study summarized the attitude
of satisfaction with the management of residential infrastructure was Public service include electricity, water
supply and transport routes, with all three aspects of security quality. The study found that the majority attitude
factors, including the quality of the water supply system. Satisfaction levels remain moderate to be Mean of
3.25. In the attitudes of factors including the quality of the electrical system that most have remained very
satisfied to be mean of 3.51. The safety of road transport was satisfaction in many criteria to be mean of 3.42.
The relationship between satisfaction and management utilities with villagers in Khao Takiab at Hua Hin found
that the causal relationship between sexual satisfaction and administrative infrastructure shelter from the
analysis showed that females are different attitudes in the safety of water supply systems. And the Electrical
Service found that the causal relationship between age and satisfaction administrative infrastructure in urban
residential houses Hua Hin District, Prachuap Khiri Khan Province had different from the analysis. Residents aged
41 and over will have different attitudes about the quality of the Water Supply System, Security of Water
System, Service of Water System, the quality of the Water supply system and Security and Quality of
telecommunication or transport routes. The conclusion that all sides of Public Service for the most of the

respondents were satisfied with the management of residential utility level is moderate.
Keywords: satisfaction, utilities, community Hin, management utilities.
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