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Abstract

The purposes of this study were to 1) investigate the extent of work performance
improvement of educational personnel under the supervision the office of Elementary
Educational Service Area 2, Nakhonpathom Province in terms of academic work, budget,
personnel and general management, 2) examine the extent of quality assurance process of
the office of Elementary Educational Service Area 2, Nakhonpathom Province in terms of
planning, planning steps, work performance monitoring and amendment to serve as a model
for the improvement of personnel work performance in education. The samples were 252
educators and teachers under the supervision of the office of Elementary Educational Service
Area 2, Nakhonpathom Province.

The results showed that:

1. The overall extent of the improvement of work performance of educators and
teachers under the supervision of the office of Elementary Educational Service Area
2, Nakhonpathom Province was high ranging from budget management receiving
the highest scores followed by academic work, personnel management, and general
management.

2. The overall extent of the quality assurance process of the office of Elementary
Educational Service Area 2, Nakhonpathom Province was high ranging from
planning, monitoring, amendment, and planning steps.

3. All of the educational personnel followed the quality assurance process and thus,
considered as a model of the improvement of personnel work performance under
the supervision of the office of Elementary Educational Service Area 2,

Nakhonpathom Province.
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= 305

asnngusiaasnsfiazasfindeya (wenmungs asadinaaiug
A1SANEIUTEONANEIUATUTHN 1A 2 BUNDUATTYFE BUADUINLAN BUABFINNIIY
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1. MUIBNH2BIVINTUANIS 0 0 9 143 98 252 | 436 | .54
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1. VUINIUTBIVINUINLNURNG 0 0 21 125 106 252 | 431 | 61
Gi’fn,ﬁumuﬁmﬂmqumﬁ (8.33) | (49.60) | (42.06)
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NNNNTELUSIBIH FEY
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UfjiRam
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pgnafiuszuy dedle
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vinensiiedusienisnis (12.70) | (57.94) | (24.60)
URTRIUATH LN
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=
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n=252A%
Usziiumanu SELAUAIMNAALTIN
1 2 3 4 5 n X | s.D.
1. AHALNIHIBIVINUH 1197999 0 0 24 170 66 252 | 412 | 55

ADUNANITAIENINW LAY
FURBUDDIUNWITHINR Ty
a & o & w A
az5iAnTuITIudagas

WU AT (M3

(9.52) | (67.5) | (26.19)

2. MHAENIUBDIVITUAALNA 0 0 24 140 85 250 | 495 | 62
A8N19 TR WATHIURAYEY
Jauvi s (B85 Weda
AN A1592BIN1TANTIIY
AITHILA

(9.52) [N(BL6)ARB3%/3)

3. MU IUIBNYINURNITNUYIVN 0 0 20 170 60 252 4.12 52
WRZWAHHINANTTANLRRINUATN
ATEUIBIAG
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Ufjusiau

5. MIHIENIH DYINTHENTS 0 0 20 147 85 252 | 428 | .60
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UsziiuAInTN SEAUAIMNAALIIN

1 ) 3 4 5 n X | s.D.
1. HIENHBIVINTUEBHTLUND 0 0 15 143 94 252 | 432 | .58
NNNTUTAAIN NI e (5.95) | (56.70) | (37.30)
sintUsuUeutila ierin %y
nsvinemasasie 1
2. NN IHIBIYVINURA TN 0 0 36 116 95 252 | 422 | .68
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\WindszAvBnTm uazlaz@vanatu
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Reliability
[DatafSetl] C:'Users'Labcom' Desktop _Fﬁﬂ’ﬂ&dlﬂ'ﬁ&ib. zav

Scale: ALL VARIABLES

Case Processing Summary

I Yo
Cases  “alid 31 100.0
Excluded® 1] 0
Total 31 100.0

a. Listwise deletion based on all wariables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

984 a1
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