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Independent Study’s Title Public Participation to Effectiveness of Infrastructure
Service of Huayduan Subdistrict Administration

Organization, Don Tum District, Nakhonpathom

Province
Student’s Name Mr. Pearapat Kaokanya
Degree Sought Master of Public Administration
Field of Study Public Administration
Major Innovative Public Administration and Management
Academic Year 2015
Advisor Siriwat Pleanbangyang, Ph.D.
ABSTRACT

This research aimed to (1) examine the degree of effectiveness of infrastructure service of
Huayduan Subdistrict Administration Organization; (2) explore the degree of public participation in
the public service of Huayduan Subdistrict Administration Organization, Don Tum District,
Nakhonpathom Province; and (3) propose the guideline for effective public service.

This mixed method research employed both quantitative and qualitative research
methodologies. The research samples for quantitative method were 360 people in the area, and
research samples for qualitative method were 5 key informants i.e. 1. Mr.Ongart Pinpayom, 2.
Mrs.Kusuma Kaewwaiyut, 3. Ms.Auemduean Orrakool, 4. Mr.Sema Pongsringamchai, 5.
Mr.Nitipong chummontien, through simple random sampling. The quantitative research data were
collected through questionnaires, and the qualitative research data collecting method was in-depth
interviews. The quantitative research data were analyzed through statistical analysis software with
descriptive statistics, frequency, percentage, mean, and standard deviation, and the qualitative
research data were analyzed with content analysis.

The findings of this research were 1) the overview of effectiveness of infrastructure service
of Huayduan Subdistrict Administration Organization was at the highest level (X= 4.75) (SD. =
0.308); 2) the overview of participation in public service of Huayduan Subdistrict Administration
Organization was at a high level (X = 4.06) (SD. = 0.757); and 3) the guideline for public

service would be that it should have public relation for people to know their roles in public

3



participation processes and it should arrange the working plan that truly allows public participation in
processes of public infrastructure service by planning arrangement, implementation according to the
plan in order to get substantial results, and public meeting arrangement for approval on the proposed

plan or appointing the collaborator to work between plan and the agency who owns budget.
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