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Abstract

This research, with the purpose to study the factors that influence in the decision to choose
a service provider selection, logistics and procurement, logistics provider to the appropriate ABC co., Ltd.,
which found problems with logistics service providers that are not appropriate to the tasks section in
each sector of the company. Make people work or staff that work with logistics service providers. Work
with inefficiency. There is a problem, the import, export, always. A data error. Barrier in continuous
operation. due to the procurement procurement logistics providers appropriately to remedy. The above
problem to cause loss of fines without necessary. The researcher collected data. From interviews with
power in deciding the 3 you. Found that the factors affecting the selection of the logistics service consists
of 6 factors including the reliability, long operating rates, the company's ability, safety, social
responsibility. this study the theory of hierarchical analysis process (Analysis Hierarchy Process: AHP), and
the program Microsoft Excel. To assist in the selection of suppliers 4 suppliers as follows Damco logistics ,
Sonic ,V-serve logistics ,DHL Express It is found that the main selection is the most important The main
factor that is the number one priority is the reliability scores ranked importance 30% the second is
period in operation. The aqua According to the 22% third is safety rated importance 17% number four is
the price points the importance 16% number five is the ability of the company. Rate the importance 10%
and lastly, social responsibility, score the importance 4%. And can be selected, the appropriate logistics
service include top companies DHL Express International (Thailand) 43% rated the second levels are
Damco logistics (Thailand) 43% rated the third levels is V-Server logistics , 23% and final scores, ranks
companies Sonic Inter-freight levels 17%, so the company DHL Express International (Thailand),

a provider of logistics services, the most appropriate selection.
Keywords: Import-Export Analysis Hierarchy process: AHP Losgistics Service Provider
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