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Abstract

This research objective 1) to development of infographic for fundamental computer maintenance
website 2) to evaluate the satisfaction of infographic for fundamental computer maintenance. The tools
used in research as follows: 1) infographic 2) website 3) satisfaction questionnaire. Research samples were
400 internet users, derived through simple random sampling technique. The statistics based on the data
analysis include percentage, average, standard deviation.

The research found that: 1) the development of infographic for fundamental maintenance website
was the topic into infographic two categories; hardware, software that all 25 infographics. Moreover, the
website was visitors all 732 peoples from Google analytics tracking program. 2) the satisfaction of
infographic for fundamental computer maintenance in 3 aspects; usability of the website, design of

infographic, and content of infographic that all aspects were at a high level. Therefore, the development
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of infographic for first computer maintenance website allows users to the Internet to learn about

computer hardware and software maintenance.

Keywords: infographics, Maintenance, Computer hardware and software;
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