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Abstract

Code of Project : SOC 05/2561
Project name : Marketing Potential Development and Needs of Thai Herbs in
Spa Business to Promote Medical Tourism
Researchers name : Mr. Panuwat Kitkasachareon and Miss Poschanan Boonchuai
This research is a mixed method by using surveys and data to be analyzed
from 10 business operators that have operated from 3 years or more in Bangkok. By
using a snowball sampling method and 400 foreign tourists using the Taro Yamane
approach Average standard deviation And Chi-Square test at significance level 0.05
Entrepreneurs, women and men in equal proportions The form of the spa
business is a day spa, private capital investments and bank loans. There are 10 or
more employees in the shop. Most spa business customers are foreigners. The form
of general spa massage services. Prices are multi-level. There is a storefront. Use
sales promotion. The dress code of the staff is elegant, clean and good. The
decoration of the spa has many forms. The process of service process is similar.
Management in the spa business. Personnel are selected employees who have
experience working in the spa business. Able to communicate in foreign languages
The service staff Must have a professional license, personality, etiquette, human
relations, massage methods, finance. There is an accounting of the business as well.
The procurement of raw materials used in the spa business, purchase finished raw
materials Problems and obstacles of spa business Personnel shortages With
knowledge and expertise in the spa business management The rate of entry-exit is
high. And the service provision of skilled workers in providing rare services in highly
competitive markets Location Good, rare and high price The need for herbs for use in
the spa business is commonly used herbs such as turmeric, massage oil, compresses,
tamarind, bergamot, balm, fragrant oils, etc. At present, there is no shortage of such

herbs. And have sufficient quantity to meet the needs



Tourists are female, more than male, age between 41-50 years old. Single status,
income more than 40,001 baht or more, private employee. Foreign tourists behavior,
patterns of using Thai massage services Objective to relieve stress Frequency of using
the service 1 time / month. Time to use the service Saturday - Sunday or vacation
Persons influencing the use of self-service and family members The cost / time of
using the service is less than 1,000 baht. The duration of the service is 1-2 hours /
time. Marketing mix (7Ps) Travelers pay more attention to the satisfaction of the
services of the spa business. In the physical process, marketing promotion, personnel,
location, price and product respectively

Hypothesis testing Sex is related to behavior, objectives, duration, person,
influence, price, personnel, physical and process. Significantly at the level of 0.05,
age and income were related to behavior, objectives, timing, influential persons Cost
and duration the age is also significantly related to marketing mix (7Ps) in all aspects

at the level of 0.05

Keyword: Spa Business, Medical Tourism, Marketing Mix (7Ps)
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1.97-2.01 &g mum hulndesay 8.8-10.4 anfinnitvzvenedUssanusesay 11.7 Tl
2560

¥
N =2

° o ¢ | ~ a ) a ¢

dnsumsuanisviaafedlul 2561 4 F9U191NANSTULARBUMSUAIINAYUBN
UTZNADYNIUNTUANITN BN TaUTeIN U AL UIAENISEDENT UIBMTUANIDINANT
Juinaauntglulsemeag1auleulen1sinnaInn1sowNgIvemuIgIIUNIATERNT N3
' ~ A v & ad | a a a - ° | a PR
yiongdMuuauduiting n1sviaaiedennn Msensineatnnisviaaieinaulegld
1Y) ~ v a | A ¥ Y] & | a ¥ v
fuems Jagusenaun1sgsiavieaiiednsazisslsunagnsnsnaavisaiieilviaenndasty

AumsuAeng 9 MAnTu (udidendnsing, 2561)

2. nsviealENTgUA W

2.1 AMINY

n1svieafiendeguan (Health Tourism) du léflyanauagniie s1umieq 7
AeatesiefiannuAniiulaglididiinauvesnisisnisndegunm i wandaduly
Lo

nMsvieafEInieUszmalne (2555) n15vieufionTaguain (Health tourism)
vuned “nsiAumwieniien eNvnanuiivieaiieriaganinnaluuvasioniieanis
sysumRLasTaLsTIN B9 InqUstasdile Souiidinuasiniioundeuls Tneudsianan
Msviailen tlevhAanssuduaduguanias/ ﬁamsﬂwﬁ’m%’ﬂmﬂyqummw LU A53U
AUINY LU AUEUAIN N5BBNANEINIERE1YNIT N15WIR/ BY/ Useauasulns nsin
UURaNTE naenaun1snTIaInIe M3invmeIvia werdu q lnedumsveuileaiil

Indnlinee nsduaSuiazinwaunIm uavdsngeulneNaby”

nuUsEIdNuS (2017) n13vieaiienBaguain (Medical & Health Tourism)

'
a

PUNETI AITLAUNIYIDBAYNTYUYUADIUNY BN EINAIgadRnInINUTULNE DU NYINTS
5ITUVIRALIRUSTIUNTANATnsen1sduaTuLazSYIgUAINLasAWINaeY LakA NS
m’m%mjﬁumw ANSYNAAN AAYNTTUAINIIY TUANTIU NITHFA Lazn1sHnNu Wudy
S B o & 2 a PP & A Y
YDNAINT USNITAUBNNGNILaanvasing 819 winkNulne wazaun fvavdsaduiseusy
Tuvlan demalrdnviaaiieim1snfiunldusnistulneiudusg19woiiiod N1sNoune T

GRERL]
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noUszasdLiieindouuar{Andounasninnaon iolgunmatu iwu n1strdaiuy

4UNININNIY 115U MIUsEAY N1IATIRsnyLTusy

2.2 UsELANYBINIIVRTBUTIFUNIN

Uiina dufnuna (2546: 29-30) n1sMeaifiendaaunim (Health Tourism) 819U
oonlanuingUszasavedlusunsufanssunseadisnazainunesnisvesinnesiisay
2 Ussnymdngsdl

1. MIneilendaaaaiuguan (Health Promotion Tourism) lWun1s iduvnslun
puflrduvuaauiieiieriiasannanaluumameadivisssuminas Smusssuiions
Bousittinuazinneunseula Tnsuuinainnnsmesiivraiunils sihAanssuanady
aunmluiinusuvideusniiinusues1sgnis mumdnivinisuasl AnnMINATEIUBEUN
339 WU N15UIR / U / Useavayulng n15usnisaiaustntn (Aroma Therapy) waza1s
11ifn (Water Therapy) n1301utinusudetmsau n1sinn1e udnisnigIddany n1si
nUFTRaNBuLLNmsAaY MIUiMIesiagiazestile quniw uazdus Tnevild Teiin
foumsiiiunsluneaiisaluruunasdminifiunas neaiesssuyanas Smusssuiae
ansnann Tnednlusunsuaaaluguammil varnvatsussghlulusunsunmsmeadioniune
uazideniinusiluaniudiinan enmiaussiavlsusmiessesndgusaunmvieausin
TunmsaaiuauaIndisl 11nssIuAMN MBS Bl TmAnTTuaaiuaunwly
aodiinusutiug n hlnusnsundnneaiien dedu lunisluusnisdnanunidnneadies
yUszneumsuay yluuinisdemesdliunisiaiuiuing dalusunsunisneaiien uay
Aonssuanad 9 auaniignmesniamdnivanisuazlasnasgiunan N IN AL N1TMed
Wi anaiuauamisdolusUiuummeadie il sunistosunsvatsilussenn uas
il Uszlerulunisanleddnnensanasugvnimuaimuinanmdinvesinym euilen
suvmstanauamaunaeululusdnne

2. MInesfisndatntngnuigunm (Heath Healing Tourism) 1y n3iAumIsly
neuflndenvuanuineuiisriasansnaiuluunameiisasssmd wazinusssnie
nM35eusIndinnazinnouneeuls Tagwuanaiaiundaninnis neaflealusuuinng
thinsnwiguamnisinuneIuia tagnsruguniwly Tsmeuiavdeaauneuiaiil
AMAINAINTTIUDY MUNITAVUNITATIVININIY 115 SNHILTARIEY N1SYIULAEAITSNY
AuAMYIY MINFALEIUALN NIRFER WUasne wazduq Wumu TasvhluTaindnisdn

LUsunsun1smesiennussglusunsy n1ssuusnistidainelsn n1ssnwineuna was
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MIHUNgUAINANSTAAINTANE WU N157529519M8 N153nwlsARnen syl nnsRse
ASUAIINIIY 30015 WadakUasna a9 wWusu lnetdenlyusnisiulsaneiuianse
AUNYIUATIE] ANNINIATFIUDENSUTITY

i yUszneumsuazglnuinismesduiumsiiaun vinsdnlusunsumsveiiien
uazAanssiainuaunmiignasnamdnizinmues launsgruamnmiivegay n

a A o v w =~ a PN o
INIVNYNTIVIUVATNYIFVNININUUFUUUUNNT waqmmwmmﬂwumamsSﬂMWUﬂ

[
o w ) [ LY

aunniinmeaiisntuddny dusumsidenismeaiendsguamlunalyidoassauuin
ANNENNT M99 WNTsguamuseiannismeaiisndeasaiugunin (Health Promotion
Tourism) Waiiflasanlafisuuuumneaiisndsasaiugunmitvainuats uasiunszua
fouey Tuagdu LﬁlaL‘UuLLu’W]NI‘Lm’]ﬂMQ‘Ui%ﬂ@Uﬂ’]i'ﬁfﬂU‘U%UU?QﬂWiU%ﬂ’]SLLﬁ%U%J'U
JULUU vaamsusnisinaenmaesiuauneinsveyuslnanelulueuan

BLTBangkok.com (2018) Ja9tiun1svenesfvesnguinvieniiendsquain vinla
aniuneIutanng o avenglidnisdaasuguain nisdesiulse LLazmaﬁIuﬂdamw
Tngiangaanauldianduidddnlunstuedeussislsmenuiaiensuy Taganin
T 2561 agfauldensunfunlduinisuszanm 3.42 Suads doyaannosguamszning
Useine a Uil 6 A, 2561 53U anuneuiaThussmelneildiunisiusesnnsgiuly
sesfuana JC UJoint Commission International. Accreditation) fvianun 61 uvs wiadu
Tssmenuia 47 wis uazAdtn 14 uis uananilssmeuiaaifng Wulsmeiuraudaien
Tuedeldsuidendu 1 u 5 aaumeruiadfinfignsesulan seasunisvieniiondsgunim
(Medical Tourism) 91nnsdndusulsmenuiagendonseiulandmivveadisndaguain
U 2018 Ing The Medical Travel Quality Alliance (MTQUA)

fa o

AUGIENANTINY (2561) NAUANAA9YIA In1sUszananITadLUImaInInauly

[y

wRazUIEINA TIANUINAINT8 evdlsangrutaensunIanzidsulunatanannsnenildiu

[

wsnanafesay 70 vesmelinanualunaavdnning nut nquaziusennans enft ansy
omuLefiand Tesnu gum n1ang AsesdULUIgeaRTl 12.5% ausieidousn 8.7% ansg
6.2% @N31UYBIUIINT 5.0% iﬂﬁu 4.9% AUYY1 2.2% Lagduq 571 60.4% lnea1adn
2561 1 aediauldymsismiuilduimednumeiuaszana 3.42 Suads uvau Medical
Tourism Uszanm 2.5 &1uasa wagngu EXPAT uifenduandsnanifivhaiuuagiiniine de

aglutseinelng Uszann 9.2 waumss Wusu
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3. gsnaaUrlng

3.1 anuuuevasaln

nunws gA1Ys wazamg (1.U.U.1) nanliin auriifinnainniwianiu Sanus Per
Aquam et Maguaguamlaenslin fehelilauamiiiuaiouaas

NIENTNEATITUEY (2551) ﬁﬁ]msaﬂmﬁaqmmw wineALIn MsUszney Aansd
Tnsquanaziaiuaiisaunm Tnsuinsudniidnlivsznoudne msuiaiite quawiaznis
T eauninlasenafiuinisasutseneudae 1wy nseutiieguaiw 13 senfidsne
Woguam Invudidauaznisaaunue s leazuagnisinauns msld ayulnivie
WARADsTLiaguAm

nosmsUsznaulsadauy aurlve fe Adguamlnedld arethiidadnwaunin
$umelianiu usula deuranefarugunegala Wunsguaguaimitasnsniowasdalals
auganelfsssumAdandenisnay

FefumeasUlddn aun el nsiitaguagunInuuUeIRTINR 8N sTLYR
Tnefiidussdusznavlunsiiianaugfunistidadeisnmsunmdnadondu q ngld
ansduias 5 16w U sa ndu 1des uavduda Wullidefladunnsauna szaine me
30 ey ensued audunstidhuuvesdsdidiunstostunsduldld dreninnii
M33nwTionns

NIUATINGA (2554) 2INUTEMANTENTNENGITALEY (309 AU uilegunn
vioiflaiaduaes 4 wisanuuszneunisesnidu 3 Usziam e

2.1.1 Aamsaduitoguaiw vianeds msUsznevfiamsiielinisquanasiaiuaiis
aun Iaeflusnisndn Ae mstnadiisguninuaznsliduiioaunm uazerafiuinaaiy
Uszlanang 9 917 msvhansuazlens nseuiileguain nmseenidanie ilequnm lnw
w1 UrliuagnisauaNe s maldauylwsniendndnaiiogunn naenaunsunnd
maden du 9 Usznoume Gsmuuszniansznsasansisaavingu Idmvue Wudslin
Aanse desiiuiniamdn uaeliiuinsieiudusnedieiios 3 T1en1s 077 niswenlaau M3
w@suene loaz 8% usy

2.1.2 fanswaniiioguniw saneds nsuaiiantsieunaend il ammidiosdn

wu msunwkulng @ldlinissnuelse) wagnisuineein Wudu

'
=

AOUTLAIALINBLATUAIINN LU

[

2.1.3 AANSUIALNOLETNATY NUN8Ae NsuIangd

NSRS IUIING / LESUEne
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3.2 Usgdfain

Wildwood (1997) atiiifannnsindaudaiedaus n3n sy AfinsyiiBnssums
AaudEn1stsEasene Inlanadyanassilaeiinnimansvecelsunisesily
thdgunmuuvesdeu Soldinlsiududitsatenlunslddinogiann nseudy
SouftefuFosddymeldiiniseruriauazeinsrsneudridldauaaunmiiasng e
nsuandsisfuveuszimelunguruduguiudeiinszvifuunivanes drin av o
Ao udasnanssed 17 wndondn 4 lulssmmuadoniidoglufuwaudidondn
JFoniwiuiserdiauiua (Ardennes Mountains) fifiimfeuldlunisquagunm iesillasy
NSUUIUUILIT Gem of the Ardennes MIPHAFUNINHUUBIATINEITINAINTIANT N3
Anauniela niseeniidinie Fansmaniazdaslunisansyduainuasonls Rojas and

& 4N [

Kleiner nan331 n13viauns lemgaziiilinnedndidrnvaunauagyiivisanielaneunaiy

b4 1 a 1 <6 ¥ [ I < U =3 ¥
wilusussinaduganeunldayulnsshwilsamuaiunisiladuwaznisuindnwiauiuldls
Uagduduauun

U

Wordperss.com (2018) d1n5ulsemalnafigaaulunisiiinaieissssuynf

[

lnganizn1sunniinangiunusingeglufaiarinvesiayusuAiuneaiy anunUiuesiag
Janinaluviy Lﬁaﬁqqﬂaﬂaﬂqm%qﬁaW%’GuaﬁalauLﬁf\]‘wazmi’laaiumiwmiuwméumuim
JusenlaglaniznisuInlneg aunanssusulaslanuia ldnisuusdusignisdiu
nsunndlvinsunueuin mansniswinlneuisdiuldagieluainnisiianizasasuale
[ a [ Y} @ in a @
n3esmulnduns aunsenanszumannansennseeaiplannsadusalidusugddanu
ASU 80 YIMLazaN3NATINIVINITUIA LAV ULNUAUDDU 60 mwLLamﬁwmumaé’mazL%w
UszAuvuntsmarnewazuuaineludalng ITauinisvesnisuinlnedsldgndunensien
sunsziisllagtiu nswnuaulveldurvenaidusnineinldsimmnatianuaulafiazldsu
a = [ [ o o =) o £ 4
usnswnlnesnnduldinagidunisuinuuusvsdinnieuwiniuuasdng (Thai Spa)
3.3 Uszinnvaessnaddn Uinm dudnena (2546)
Tullagiugsfiaaly szuUseanmuanvuEUeanIuusNIa 7 Usean fedl
3.3.1 Club Spa {Juaniuusnisilivsnisaursauiuilaiua Inewdu Tiusnns
AANISUAWFSULNDHNOUAAIIAINULASUALATAINULLDYAT TUADIUNLINDDUAIEY UTTIINA
Ya a Y a % @ (9 (= ¥ = v
wuuauee) Tnafinsssuanid wagliusnsuuulid - unau TaglifinnsAneau Wousy
3.3.2 Day Spa #ijduuuadigadeiu adualn udarliusnisianigianssy

duaSuavnmuuualiieegumed
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3.3.3 Cruise Ship Spa Wuusnisaunsgauieerdnniinnsliuinisuu 5o

A Aveo o

vieflsvzenidnduinlui “Fodsgy » TRanssudaaiuguam flkauiizes guam
LaglUINIIAUDIMNTAVN NG

3.3.4 Medical Spa \luaauuinisaundnguuuunisludnuay veanisunnd
ymaden uenanianssuazitiunskouaaeieinisuasialands fall 33n1slunisiluy
s1anelianysaluduss geewed waztiglunisiitninwlsadiag

3.3.5. Mineral Spring Spa tJuaniuuinisatiuuusaduil Wuiniseglunieay
n&fuuvasiondiendifivell wuivievetniou

3.3.6 Hotel & Resort Spa tJuanuu3nisaurfilsasunse aaufivnaineinie
(Resort) Welsimsmeluuinaanuiivesauliiesesiugniiidn Winuazyananieuen

3.3.7 Destination Spa Lﬁ“fluamuﬁmsam%gimmLma'a vioafieanng q i
anuiiwnusuuuuitnsserdy wasuuuinsseze (Long Stay)

1%

3.4 asAUsznauvasaul fiannsadudaldlnerulsyannia 5 dodl

1.5U Mnanuififinisarsusseinmdliiiaameidu aw AsliAnaudntou
pane 91n535uER vlvandu Wy Jatmdou nea Unen vieaniudiiinisanuds fae
usspImadusssund aztiefegamwaulaveslduing fivldann Tssusy vde 3
a0 mussdaviaiaine ussemanasny uayeua

2.98 INUINIIAUR M TUAZIATRRLLF NS TIINR Fetaeduasi Tu
Samsnaziauasgudn Tngldmansuidaguims wu msli duugdnfeaiueims
uAgldus ATt uguam sy

3. nau msvhipseasulnsiilusssed viensudarmegaustiln
(Aromatherapy) faptiifuneusgimelimunziuoinis imsignau thifuneussivewmaniaz
dwarienrsuaikayausdniunndredu Matiflea¥namaunaly $19me 3nla uazensund
VDIRTUUINT

4. Fos annisidesen q semsldideunasussias desiian @esoun
$o4 vieldBssTuNAAS o anthslunisieunasamAen WilewiumwiEniensduda
5933UA Faderiudndes tretdasnuilsels

5. duia 1 TuiBansdadenauanilioreuaats nsdidafensuaneg
$el7 szuvlnadeuladin nduile wazszuvUszamens 9 awnsavhaulds ogqed

Usgansnmannidu Malaigesumeainamane waslaluiugSuusnisandae
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4. wurRauaznguwaAnssunisldayulnwsinglugsiaaun

4.1 wurRanInunganssunisldayulnsive

deRasandawfnsoanginssy liundvinislianumneiazuuifnnng 9 13
AU G1ail

a (3 v L3 (Y 6 1 1 a =

audnd anssuviallasiue) N1YIUYIIUNUY (2532) NA13791 WOANTTU NuNed
ANITUAI 9 VBITNENLAAIRNU @1U150dunalanlsynnadunsaUjisedilise
anunselvsewsnIsaideINiuanafaA ey mnudueesiliaunsouanseanliiiula

INNSANYY auns wWeUsenu (2543) laaguuaziusussinnuaanginssy dnuue
enenn Liasil 1. weRnssuaielu (Covert Behavior) Wungnssuiiliaunsouesiiula
Al AunSeuiiazuanssonuiliusingla wu dyvingin auidninda Auiaiy
e anudenazianafiegnigludivesuana 2. nginssunieusn (Overt Behavior) tJu
woRnssuyARaLanseanliuewiiu viadunale Wy nsnsei nsUJURLIUAUR sauvi

a - = % v - a 44' = =%

nMsyn NsPsuLantisrus AUl anuveuasianadluisedlasaanil

89510508 InSiwue (2554) nd1adie Tudagdudl Buwifinannisleuselevives
ayulnsoanilu 2 Weug lown

1. wwafianslduseletanayulng Fndeundulufsninnisldayulnsly ga
Aeudnayulnstu Jeymlsadevesyedande auliiainsssumsun Undesussim Snwilse
wdunaiuu minegluaznisasiandszaunisal BadwnandlinaeiluwnAnuarszuy
ANVBIYUYIANTDLANIZIRIUTITN 1Y UUIAR Fa1 18U VoINITUNNITU wwIAANITUNNG

= v - ) ] v a o & v
LUUeMg5N isensidayulnaiiaususin aelusnnmelaunavesussmaduie 1Ousu
o o w @9 v a 3 1~ & o ay v < v o
wadnsudsnulvefldayulnslas dssyaunisalvesaugunowdudanlanumulamly nns
Tdayulnseraduunidu 2 wuu fe
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(wuulusa) aldesnsanduladenldsn Wusesdilasunisaienen anauguneuly
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Aseunid viseilulszaunsalvesmuesiineldivennisiiuthe dregatu nisldgndsyau
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1.2 nslgseauigndn nsldayulnsanvusiguisdoanunuainulusin

Y

Tnedeaygauayulng (rueiuiiu) wWensiaddadelsatouazitgenayulnsiosnw

91M15vedlsa vitaunuluTazauANswALTinNvEaINAUTUABY Ustaunisal n13snwilsa
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vowenluddn Insavanwazuaniudsuauinaenial nanelduwifnwasnis Y§UR
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wuuFaAY sruviifunsuaumanussnineannud wagtszaunisainieludieuuagnisuen
dann SU MuNede NS 817 wory U Bulhe wazddlenna11dn sEuunsLmduNulneiaiy
AdeARITUTTUUIMIWMSLUUYIY YesduiReTaluFesiiFesmamnousely

4.2 ayulwslugsiaaun

ayulws mnes Avfiflassmaalunsinulse nieensidutaesis q lnednuas
ﬁ%gulwaﬁ?u azfin1sudunng quesiia uilduselowd laun ansan , a1du, Tu , aen
W& (Spa in Thailand, 2006)

a o

Posted (2019) ssAvaunlugsiafidesendevaretadeduiigqelissiafinaig

3

a

w3nivle afaendnuallansiuliiugsiavesnues ayulnsAdaidudnvilsladeivieaing
aalamnlitugsia Tasayulveiuduiiiselovdwazis whuldlunisiauainane
wiln Lo

3.2.1 lwa videdmilna Tanuasduliifuan wilnaanazdi sadin fou
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3.2.2 iiu Gufindugnlursdds iWeluvesnindudnies dndunew
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thysimssalideuy Sealdlunsyhaliiieannuay

323 ugngn Mvayulnsidansslovd aunsaldléignuarly Tasiuden
warlufidhurositunonssmeiifasswanisiavils nsedunswdnwadinilifogdeu
N3 uaznAuvesNznIndatievilidandiounats uazuanvdsassny Wlovaetigamils
Aswgyhlidunsdiminduna

3.24 azla¥ uonanihududiulszneulumyemsvselaiaaunauda

Huayulnsifassnaalunisinuilseld lnsitunenssmeannlungladiiassingmaae
UsaeMItn uazdiesnidelsnuuiiavls ane1nssAmeAesTasRaMily SutinaUIus
wis feudalunglainomitelnduthda shlignanidnanduriounane
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5. nuddiudszauninisaana (7P’s)

5.1 AURUTY

Kotler (1997) I#nanal491 drudszaumanisnatn vaneds fudsiidewsesde
yansmanadiannsamuauls mnufiemelauas Anwdeanisvesgnadming indulse
AUNIINNNAINAzE 4 AT (4Ps) leun wandnd (Product) 51A7 (Price) 19411901540
Srmirendan ot (Place) Msduaiunisnana (Promotion) sewnfinisAasudsifiuifatuan
3n 3 fuUs lawn yama (People) Anwaien1anian1w (Physical Evidence) wagnssuIung
(Process) WislWaenndesfuwuidaiiddmenisnainadislng

A3 @3 sminazamy (2541) lenan 191 wuaenudnifeifunagndnisnaia

d1115ugsAan15luInis (Marketing Mix) Junaulunisdndulaie (Buying Decision

'
a =

Process) aziluainudulnenuinguilaaiiiunssuiunisandula 7 duneu fe 3097
Tiusnisazlddudszaunisnain (Marketing Mix) #se 7Ps

a

4n1n39 13893358 (2543) loina1qlddn daudszaunisnann (Marketing Mix) fie

q

psfvszneuviedaseiiddglunisduiununisdunisaain Tneitugiuvesdiuysyas
n3Ra1n (Marketing Mix) azUsgnaunle 4 Ui e nands (Product) $1@7 (Price) 409
119153019 (Place) N13daIUN15AAIN (Promotion) 531138031 4Ps Wad1mSugsna
U3n1s afdruUszauniinann (Marketing Mix) Liiaid1u18n 3 J9d Ao d1uyana
(People) Arun1Ta@s 1Az UNAUDR N YU ¥NI9N18 AN (Physical Evidence and
Presentation) WagAUATEUINNIT (Process)

43U diudszaun1an1Ina1nssnausnig (Marketing Mix) Aig BWuIAIUAANIY
AsnanfineuaueInuieinIsvesnguitmine laedindesdieontslddiutszaunis
n3nan (Marketing Mix) 7 61 (7Ps) Ao 1) HARAMY LazUSNIT 2) 5147 3) N153AT1%e
4) NM3AUATUNITNAIN 5) YAAAWAZNENIY 6) NITATINNAT N1TU NAUDANWULNINIEATN
WAz 7.) NITUIUNTT

5.2 d@auuszaunnenisaan (7P’s)

5.2.1. fnuxdadnel (Product) A3a530s 1501l (2541)

Hudstsaussmudndutasanudiesnisvesuyudlife Asifviedesouliiun
anfuazgnénarldunavstleviuazauavasanduaiiu 0 Taealuuds wdndoei

(% ¢l

wuadu 2 dnwmy Ao nandusine1Tudeslauasnandaumniudeslule
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5.2.2. A1us1A1 (Price) Kotler (1997)

a [

AuANARAuTluFURIRUgNAITIUSB UL UTENINaRAT (Value) 383U3N15iU

}Y ' {

5701 (Price) ¥@eUINISUUAANAIEINIITINGNA1ARFEIATD MITuNISAIMUATIAINT

9 Y

[y [y

THu3nsmsiiaumnzaufusedfunsliimstaaunazshedonissuunssduuing
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5.2.3. AUYamMaN153ndmLneg ( Place ) Kotler (1997)
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6. ATuUNITASISLAZUNEURAN YA ZN19N18ATN (Physical Evidence and

Presentation )
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WA WQUIZAA 394
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215 AUATEN | AINTTO
Uaniiloy
U¥8 59 =] 8 1 127
(Sowaz) 14.8 14.8 2 3 (31.8)
N 95 110 56 12 273
(Sowaz) 23.8 21.5 14 3 (68.3)
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X’ = 18.256 Sig = .000
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A19199 24 NsUSBULTIBUAMNANTUSTORLNATAVID LB IR RAUNg ANTTUNTITUSNS
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/BN 73 83 23 94 273
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($owaz) 12.0 9.3 4.0 38 2.8 (31.8)
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(Sowaz) 19.5 16.5 8.3 16.3 7.8 (68.3)
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(ovaz) 34.5 22.5 75 3.8 (68.3)
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sadtungAnssunsliuinisssiaaUn wud fen Sigwiiu 214 sfiannndt .05 dude
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(n = 400)
Marketing Mix N df Chi-Square Asymptotic
Significance
Product 400 14 16.573 .280
Price 400 14 18.086 .054
Place 400 14 22.387 071
Promotion 400 14 20.570 057
People 400 14 43.308 .000
Physical 400 14 25.467 .020
Process 400 14 39.659 .001
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M19197 35 MsilSeuifiguanuduiiusvesereinvieaiesswfiuaulseaun1anIsnain

Tumsldusnisgsiaaus

(n = 400)
Marketing Mix N df Chi-Square Asymptotic
Significance
Product 400 70 163.373 .000
Price 400 50 129.926 .000
Place 400 70 139.534 .000
Promotion 400 60 228.354 .000
People 400 60 244.101 .000
Physical 400 65 159.409 .000
Process 400 75 158.262 .000
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(n = 400)
Marketing Mix N df Chi-Square Asymptotic
Significance
Product 400 56 110.197 .000
Price 400 40 87.239 .000
Place 400 56 110.308 .000
Promotion 400 48 96.129 .000
People 400 48 124.592 .000
Physical 400 52 185.585 .000
Process 400 60 118.295 .000
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