RATTANAKCSIN L.
msuUsu3nms uriBnenduinaluladsiauanasaulnAunsasdn 4

a=msUs=US:AULNUINNG UMBnenduinalulaTsEuAaSaUInAUNS ASVA 1
: “msns:aunuIToIlioduIndaUIRsYIRvIA-fAAUSEEVEU"
Tha 4" Nafonal RMUTR Conforance and ThaInemefiandl BMUTR Cenfurarca 26 - 28 Dnuneu 2562 ru Tsuiisusodasines NSUINWUMUAS

= v - 13 P o w w Yy 4 a a
aunanalavasdldaudaiulvdayulnsineguawdmsudgeenedlsdodulnnsaiin

User Satisfaction of Website Healthy Herbs for the Elderly Using Infographics
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Abstract

This research aims 1) to website development healthy herbs for the elderly using infographic
2) to evaluate the satisfaction of website healthy herbs for the elderly. Tools used in this research;
website herbs for health for the elderly, and questionnaires. Research samples were 400 of internet
users, derived through simple random sampling technique. The instruments used for gathering the data
were the rating-scale and open-ended questionnaire. The statistics used for analyzing the data were a
percentage, frequency, mean, standard deviation, and content analysis. The result showed that the
following findings: 1) the result the website healthy herbs for the elderly using infographic was
huahinherbaltea.net. which website has information about the knowledge herbs, medicinal properties of
herbs, how to planting method of herbs and how to make herbal water. Moreover, the website visitors

all 425 users, 3,921 for page views, 3.59% for bounce rate, 1.15 for average session duration, 1.26
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number of sessions per user, and 6.12 pages per session. 2) result evaluation of satisfaction of the
website users on the website healthy herbs for the elderly using the infographic in 3 aspects; design of
infographic, the usability of the website, and design of the website was the highest level — the website

used as an excellent performance
Keywords: Website, the herb, Infographic
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